
Secure email supporting HIPAA and DIRECT protocols and 
enabling clinical information sharing among hospital staff and 
providers across the healthcare community

Feature-rich secure texting (iOS, Android and desktop) for rapid 
contact and collaboration on patient care in progress, as well as 
content  attachment to the EMR/EHR/HIS patient record
 

Web-based, robust, user-friendly administrator console facilitating 
enterprise-level oversight, administration, reporting and audit 
support for Akario Backline secure texting

Integrated transitions of care communication to facilitate event 
notifications within the hospital and between the hospital and 
follow-on care providers to reduce hospital readmissions
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Practical. Powerful. Innovations.

Secure Communication and Collaboration
The Akario Secure Exchange Suite from DrFirst can dramatically 
improve the productivity, efficiency and security of patient care 
communications in the hospital and among a patient’s broader 
circle of caregivers.

Akario applications are built for healthcare, providing the security 
to enable HIPAA-compliant exchange of patient PHI with core 
features and functionality designed to help providers access 
and share clinical data, collaborate, and facilitate treatment.

Better communication drives better health outcomes.  With Akario, 
you can add speed and effectiveness to care team collaboration, 
reduce potential for communication errors resulting in adverse 
events, and extend communication outside the hospital to 
reduce the likelihood of patient readmission.

One Patient. One Care Team. One Secure System.
The Akario Secure Exchange SuiteSM for 
Clinical Communication and Collaboration


